MODEL POLICIES PACK - Appendix

USEFUL LINKS 



Relevant websites are listed at the end of each model policy in this pack. However for further or general information, the following may be useful. Websites will include information about telephone helplines and email enquiry facilities where they exist.

GENERAL EMPLOYMENT LAW

Pay & Employment Rights Service (PERS) - includes leaflets on most aspects of employment law and good practice, model policies and toolkits, including a downloadable version of a Recruitment and Selection Toolkit with checklists and sample paperwork: www.pers.org.uk 

Department of Trade and Industry - includes a number of downloadable publications on various aspects of employment law: www.dti.gov.uk 
Inland Revenue (H.M. Revenue & Customs) - includes information and guidance on matters such as statutory sick pay, statutory maternity/paternity/adoption pay and the national minimum wage as well as giving information about tax credits and other in-work benefits: www.hmrc.gov.uk 
Acas - includes a number of advisory publications and factsheets to download or order, and a selection of useful employment related forms: www.acas.org.uk 
Citizens Advice Bureaux (CABx) - comprehensive advice and information about a very wide range of topics including employment law: www.adviceguide.org.uk 
TUC (Trades Union Congress) - information about campaigns, changes to the law and focusing on various topics such as child employment, pensions, homeworking etc: www.tuc.org.uk  

and 

“A one stop shop for everything to do with your working life brought to you by the TUC” which gives information about rights at work, health at work, salaries, pensions etc: www.worksmart.org.uk 

PARENTAL RIGHTS AND BENEFITS

Working Families - includes a lot of resources and information for employers (especially SMEs and the voluntary sector) and employees on combining responsibilities for family and working life: www.workingfamilies.org.uk  

VOLUNTARY AND COMMUNITY ORGANISATIONS

Community and Voluntary Service organisations – your local source of support and information. Depending on where you live: www.bradfordcvs.org.uk (Bradford Community and Voluntary Service), www.voluntaryactionkirklees.co.uk (Voluntary Action Kirklees), www.val.org.uk (Voluntary Action Leeds), 

www.vawd.org.uk (Voluntary Action Wakefield District) 

National Association for Voluntary and Community Action (formerly National Association of Councils for Voluntary Service) - provides a range of model documents and other resources on a range of topics, plus sector-specific news on funding etc: www.navca.org.uk 

VolResource – comprehensive information for voluntary and community organisations covering management and admin, legal issues, people matters, volunteering, specialist recruitment agencies, training events, etc: www.volresource.org.uk 
Sandy Adirondak: Website information form the author of “Just About Managing?” and “The Voluntary Sector Legal Handbook” – includes legal updates and information about training: www.sandy-a.co.uk 
Volunteering – information about all aspects of acquiring and using volunteers, with practical suggestions and guidelines for good practice, for instance in the free downloadable booklet, “Get it Right from the Start”: www.volunteering.org.uk  

DISCRIMINATION

Equal Opportunities Commission - for all matters relating to sex discrimination and equal pay: www.eoc.org.uk 
Commission for Racial Equality - for all matters to do with racial equality: www.cre.gov.uk 
Disability Rights Commission - for all matters relating to disability rights, including the detailed Codes of Practice on how to implement the Disability Discrimination Act in relation to Employment and Occupation: www.drc-gb.org 
Age Positive – for information on how to combat age discrimination: www.agepositive.gov.uk 

Commission for Equality and Human Rights - the interim website for the Commission for Equality and Human Rights (CEHR). The permanent website will be launched in October 2007, when the CEHR launches: www.cehr.org.uk 
IMMIGRATION AND ASYLUM ACT - for information on work permits and preventing illegal working: www.ind.homeoffice.gov.uk 

DATA PROTECTION ACT - The Information Commissioner has published a Codes of Practice dealing with Recruitment and Selection procedures and employment issues such as monitoring, record keeping etc. This covers employees, job applicants, agency workers, casual workers and contract workers: www.ico.gov.uk (follow links to Codes of Practice)

CRIMINAL RECORDS: Further information about the Criminal Records Bureau and disclosures can be found at: www.crb.gov.uk 

PENSIONS 

Various useful sites available including: www.hmrc.gov.uk/stakepension;  

www.businesslink.gov.uk, follow links through “Employing People” to “Pension schemes”;

www.thepensionservice.gov.uk;  

www.pensionsadvisoryservice.org.uk, including www.stakeholderhelpline.org.uk 

HEALTH & SAFETY

HSE: including info on employers’ and employees’ responsibilities; risk assessments; reporting accidents (RIDDOR): www.hse.gov.uk 

Chartered Institute of Personnel and Development: Useful information and signposts on a range of topics, some but not all restricted to members: www.cipd.co.uk (go to link on health, safety and well-being)

NHS “Smokefree England”: No Smoking legislation and signage: www.smokefreeengland.co.uk 

WORKPLACE STRESS

HSE: Section on workplace stress: www.hse.gov.uk/stress/ and www.hse.gov.uk/stress/casestudies/stresspolicy.htm 
The National UK Work-Stress Network – information and networking about workplace stress, including bullying: www.workstress.net 

Work Positive: Various practical tools developed by The Scottish NHS Health Scotland (previously the Health Education Board Scotland) and the Irish Health and Safety Authority to address issues around stress at work. Work Positive is a step-by-step process that will assist workplaces in taking the necessary action to identify and reduce the potential causes of stress in your organisation. (Advice line only available to Scottish residents): www.hebs.com/workpositive 

Evolution practice – A local consultancy offering information and training around issues of emotional intelligence, managing absence, dealing with work related stress, providing work-place support: www.evolutionpractice.com   
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