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Appendix 1

Forms of Abuse

Abuse of a person often includes behaviour that is abusive in one or more of the categories outlined below. In particular the majority of people who are experiencing abuse of any kind will also be experiencing emotional abuse

Anyone may be a perpetrator of abuse

General indicators of an abusive relationship often include the misuse of power by one person over another and is most likely to take place in situations where one person has power over another. For example where one person is dependent on another for their physical care or due to power relationships in society e.g. between a professional worker and a service user, a man and a woman, and a person belonging to the dominant race/culture and a person belonging to an ethnic minority.

The clearest indicator of abuse is if abuse is witnessed or if someone makes a hint, partial or full disclosure that abuse is taking place

Emotional Abuse may include 

intimidation and threats, humiliation, racial, sexual or homophobic abuse, harassment, coercion and extortion, being isolated from people other than the abuser and from other sources of information, being made to say or do things or think in ways prescribed by the abuser, being deprived of sleep, being kept exhausted and debilitated and having one’s sense of reality distorted by misinformation/lies or misuse of medication.

It may also include denying choice and deprivation of privacy and other human rights, lack of access to activities and an abusive institutional “regime”

Signs that emotional abuse is taking place include difficulty gaining access to the adult on their own, or the adult gaining opportunities to contact you, the adult not getting access to medical care or appointments with other agencies, low self esteem, lack of confidence and anxiety, increased levels of confusion, increased urinary or faecal incontinence, sleep disturbance, person feeling /acting as if they are being watched all of the time, decreased ability to communicate, communication that sounds like things that the perpetrator would say, deference/submission to the perpetrator and behaviours that show resistance to a perpetrator.

Physical Abuse may include

a person being hit, punched, kicked, slapped, pushed, thrown, pinched, shaken, strangled, suffocated, hit or beaten with an object, stabbed, burnt or scalded.

It may include inappropriate restraint or imprisonment, abuse of medication, deprivation of use or misuse of physical aids and adaptations and neglect of personal care, food, drink and warmth

Signs that physical abuse is taking place include injuries that are consistent with physical abuse, injuries that are the shape of objects,  presence of several injuries of a variety of ages, injuries that have not received medical attention, a person being taken to many different places to receive medical attention, pressure sores, skin infections, dehydration, unexplained weight changes or medication being “lost” . 

It may include physical conditions that mean a person is restrained or imprisoned, e.g. locks that the person cannot use, wheel chair tyres deflated.

It may include behaviour that indicates that the person is afraid of the perpetrator, for example flinching at movements made by the perpetrator, change of behaviour in presence of the perpetrator or avoiding the perpetrator.
Sexual Abuse includes any forced or coerced involvement in sexual activity. 

It may involve physical contact e.g. rape, buggery, oral sex, kissing and unwanted touching. It may include the person being abused being coerced into physical activity e.g. masturbating the perpetrator or carrying our sexual acts for which others pay the perpetrator. Non-contact abuse can include being forced or coerced to be photographed or videoed, to allow others to look at their body or to watch them masturbate, to look at photographs or videos, being sexually harassed verbally or through the sending of unwanted gifts.

Some sexual activity is defined as abuse because a person cannot legally consent to the activity. This includes incest, sexual intercourse with a “defective” (defined as a woman with arrested or incomplete development of mind) and sexual intercourse between male staff and female residents of a mental hospital or home
Signs that sexual abuse may be taking place.

The signs that a person is experiencing emotional abuse and that they are experiencing sexual abuse are often similar. This is due to the emotional impact of sexual abuse on a person’s sense of identity and boundaries and to the emotional manipulation that a perpetrator may carry out in “grooming” a person they plan to abuse sexually

The signs may include signs of sexual activity e.g. sexually transmitted diseases or pregnancy, pain/soreness/itchiness, tears or bruises in genital/anal areas, breasts or inner thighs, unusual difficulty in walking and sitting. It may include signs that someone is trying to take control of their body or body image, e.g. head banging, self-harm, putting on or loosing a lot of weight, anorexia or bulimia. 

They  may include sexualised behaviour by the person experiencing the abuse towards the perpetrator and/or towards other people. It may include behaviour that indicates that the person is afraid of the perpetrator, or a change of behaviour in presence of the perpetrator or avoiding the perpetrator.

It may be that the perpetrator is observed to have an over familiar or sexualised relationship with the person experiencing abuse.

Financial Abuse includes any act of theft of money or property or use of money or property without the adults consent or without the appropriate legal authority. This often includes the misuse of money intended for or belonging to an adult by someone who has been trusted to handle their finances or who has assumed control of their finances by default.
Signs that financial abuse may be occurring include sudden loss of assets, unusual or inappropriate financial transactions, change to or pressure to change signatories to bank accounts/house deeds, visitors whose visits always coincide with the day a person’s pension/benefits are cashed, person not receiving material goods (e.g. clothes), food, bills not being paid, household repairs not being carried out even though they do have an income that could cover these items, person having no choice in how their money is spent on their behalf, person who is managing the adults financial affairs is evasive or uncooperative, and only asks workers about financial aspects of  the adults care.
Neglect is the intentional or unintentional failure to meet the needs of a person who is dependent on others for those needs to be met. 

Signs that neglect is occurring include malnutrition, rapid or continuous weight loss, complaints of hunger, dehydration, lack of personal care, bedsores, ulcers, sensory deprivation (e.g. the lights or the television being left on constantly) inadequate or inappropriate clothing, inadequate or excessive heating, dirty clothing/bedding, person being left wet or soiled, untreated medical problems, too much or too little exercise or social activity, signs of medication over or under use, not having access to necessary physical aids and adaptations

If neglect is due to a carer being over stretched or under resourced the carer may seem very tired, anxious or apathetic.

Discrimination includes discrimination on the grounds of a persons race, sex, sexuality, age, disability and other forms of harassment, slurs or similar treatment

Appendix 2
Useful contacts for people experiencing abuse and their carers 
For Everyone
· The Police






  

Tel: 0845 6060606

Emergencies: 999
Minicom: 01274 373999 


For preventing and responding to crime. Including violence, abuse, threats and harassment.

· STAR  (Surviving Trauma after Rape)

Tel: 01924 298954
Confidential counselling, emotional and practical support service for adult women and men who have been raped or sexually assaulted

· POPAN








Tel: 020 7622 6334

Fax: 020 7622 9788


Prevention of Professional Abuse Network. Provide free, confidential support to people who have been abused by health or social care professionals.


For people experiencing hate crime

· Positive action against hate crime



Tel: 0800 590 316


For Lesbian, Gay, Bisexual and transgendered people who are experiencing harassment or other hate crime


· Bradford Hate Crime Alliance

Tel: 01274 786652

Bradford Hate Crime Alliance (BHCA) is a partnership comprising of key agencies and voluntary organisations across the district who have come together to tackle hate crime. 

Report Hate Crime on the following numbers

West Yorkshire


Homophobic Incidents
24 Hour Helplines 


0800 138 1698

Racist incidents
0800 138 1625


For all women

· Bradford Women’s Aid




Tel:    01274 666542
Helpline No 01274 660052 

Provides information and advice to women living with violence on the telephone or through Outreach workers who can arrange to meet with women.  Provides safe accommodation for women and children, it is accessible for a woman or child who uses a wheelchair.


· Shipley Women’s Aid





Tel 01274 530124

Offers accommodation to women with or without children and can offer practical and emotional support.

· Domestic Violence Services (KEIGHLEY)




Tel 01535 210999

Offers free confidential support services for women who are experiencing domestic abuse, specialist services for Asian women experiencing abuse, counselling and support services for children and young people who have experienced/witnessed domestic abuse, self referral perpetrator programme for men using abuse in relationships who want to change.

· Anah Project





        


       Tel: 08459 606011


Provides safe accommodation for Asian women, fleeing violence and oppression. 

· Bradford Rape Crisis and Sexual Abuse Survivors Service

Tel: 01274 308371

Helpline No:01274 308270
Confidential listening and support for women who have experienced sexual assault, rape, or sexually abused at anytime in their lives. Project Jyoti also provides a specialist counselling service and helpline for Black and Asian women.

· Staying Put

Tel: 01274 67104

Staying put provides a service to women and children experiencing domestic abuse, to be supported in staying in their own home.

For Older People
· Elder Abuse Response line






 Tel: 0800 731 4141







  

 Mon-Friday 10am-4.30pm


Run by Action on Elder Abuse and funded by the Department of Health this confidential helpline gives information to anyone and emotional support for those involved in Adult Abuse situations. 

Age Concern Bradford







  Tel: 01274 395144











Can provide advocacy and support for older people in a variety of situations and have a specialist providing support to older people who are experiencing abuse.

· Alzheimer’s Society





Tel: 01274 733880

Helpline No: 0845 3000 336

Can provide advocacy and support for people with dementia and their carers

For Disabled People
· Bradnet






         Tel: 01274 224444

Textphone:01274 201860 
Fax: 01274 229444
 


A user led organisation that seeks to empower and enable disabled people. It can offer person centred outreach and advocacy. 


· Contact Peer Support Service

01274 494121

Textphone no:01274 497707

Offer one to one support to disabled people by disabled people, access to up to date information about other services.

For People with Learning Disabilities
· Choice Advocacy








01274 391691
Provides crisis advocacy on a district wide basis to people with learning disabilities. 

· Respond





Voice and textphone 0845 606 1503

Monday-Friday 1.30pm-5pm

Telephone help line for people who have been hurt or touched in a way they don’t like and for people who are worried that they might hurt someone else

· Community Team Learning Disabilities for Adults

Owlet Road, Shipley 01274 322030

Skipton Road, Keighley 01535 609762

Provide Social Work and Health care support to people with Learning Disabilities and can provide expertise in communication with People with Learning Disabilities

· Bradford People First

Tel: 01274 744151

A self advocacy group run by and for people with learning difficulties.

For people with Mental Health problems
· Bradford and Airedale Mental Health Advocacy 
Group



Tel: 01274 770118

Provides long-term advocates for people with mental health problems including experience of abuse from professionals and abuse within the home


· Alzheimer’s Society




 Tel: 01274 733880

Can provide advocacy and support for people with dementia and their carers

For Carers


· Carers Connection






Tel: 01274 363440
A single contact point for carers providing information on matters of interest to carers such as leisure and wellbeing, getting a break, health and social care, residential care and support. A regular newsletter for carers, free activities to join in with and a link to support workers.
· VOICE UK




          Voice: 01332 202555

Fax: 01332 295 888
e-mail: voiceuk@clara.net


Provides support and information for people with learning disabilities who have been abused, their families and carers

Appendix 3
Useful telephone numbers. Support for people carrying out Safeguarding Adults Work
· Adult Protection Unit (Bradford Council)

Tel: 01274 434442

Fax: 01274 431727

Email: adult.protection@bradford.gov.uk
Can provide information and advice about the multi agency Adult Protection Policy and Procedures. Adult protection referrals can also be made to the same number. 



· Elder Abuse Response line




080 8808 8141





                 


Mon-Friday 10am-4.30pm


Run by Action on Elder Abuse and funded by the Department of Health this confidential helpline gives information to anyone and emotional support for those involved in Adult Abuse situations. 


· ACT Ann Craft Trust 




0115 951 5400
(formally NAPSAC)


A National association working with staff in the interests of people with learning disabilities who may be at risk from abuse. Provides information and advice, peer support networks, publications, training, research and awareness campaigns

Appendix 4

All Situations – Stages 1 & 2 

Alert and Referral

Stage 1: Alert


Take any action needed within the organisation to safeguard service users, staff and the public from the named risk.





Alert any partner organisation who needs to take immediate action





All emergency situations


out of office hours





Refer to Police and Social services Emergency Duty Team (EDT)


EDT Telephone Number 


01274 530434








If abuse is in a care setting/all other 





   If abuse is in someone’s own home








Stage 1: Alert


Alerter





Lead Person on Safeguarding Adults





Refer to Care Management Team


01274 431 704





Refer to Adult Protection Unit


Tel. 01274 434442 








Ensure immediate safety / medical attention





If someone is at risk of life


or limb call the police





If a crime has just occurred


Call the police





Preserve evidence





Record





Registered managers must inform Commission for Social Care Inspection (CSCI)





If allegation is about lead person
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